3apeructpupoBano B Munrocte Poccun 25 anpenst 2019 r. N 54499

MUHHUCTEPCTBO NPOCBEIEHUSI POCCUNUCKOM
®EJIEPALINU

ITPUKA3
or 13 mapra 2019 . N 114

OB YTBEPKJIEHUM NMOKA3ATEJIEN,
XAPAKTEPU3YIOUIUX OBIIUE KPUTEPUU
OLIEHKHU KAYECTBA YCJIOBUI OCYLIECTBJIEHUS
OBPA30BATEJILHOM JEATEJbHOCTH
OPITAHM3BALIMSIMHU, OCYIIECTBJISIIOILIUMHU
OBPA30BATEJIbHYIO JEAATEJLHOCTD IO
OCHOBHBIM OBIIEOBPA30BATEJbHBIM
MPOTPAMMAM, OBPA3OBATEJIbHBIM
MPOTPAMMAM CPEJHEIO
MPO®ECCUOHAJILHOTO OBPA3OBAHMS,
OCHOBHBIM ITPOTPAMMAM
MPO®ECCHUOHAJBLHOTO OBYYEHMUSI,
JIOMMOJIHUTEJbLHBIM OBLIIEOBPA30OBATEJABHBIM
MPOTPAMMAM

B cooTBercTBUu ¢ noanyHkToM 4.2.49 TTonoxenus o MuHucTepcTBe npocBenienus Poccuiickoi
®epnepaunn, yrBepxkAeHHOTo nocraHonieHueMm IIpaBurensctBa Poccuiickoit @enepanuu ot 28
utonss 2018 r. N 884 "OOG yrBepxknenun I[lomoxkenus o MuHHUCTEpCTBE MPOCBEIICHUS
Poccuiickoit @enepauny U NpU3HAHUK YTPATUBLIMMHU CUIIY HEKOTOpbIX akToB [IpaBuTenbcTBa
Poccuiickoit @enepanun" (Cobpanue 3akoHonatenbetBa Poccuiickoit denepanuu, 2018, N 32,
cT. 5343), npuka3bIBalo:

YTBepI[I/ITB MMpUjIaracMabIC IMMOKa3aTCIIN, XapaKTCPUIYIOIIUC O6H_II/IC KPpUTCPpUU OLICHKHU Ka4Y€CTBa
YCHOBI/Iﬁ OCYIICCTBJICHUA 06pa30BaTean0171 ACATCIIBHOCTHU OpraHru3alusaIMu, OCYIICCTBIISAIOIINMU
06pa30BaTeJn,Hon ACATCIIBHOCTE II0 OCHOBHBIM O6H_[606p330BaTeJ'II>HBIM nporpamMmam,
O6paSOBaTCJ'ILHLIM nporpaMmmam CpECaHETo HpO(l)eCCI/IOHaJ'ILHOl"O O6p330BaHI/I$I, OCHOBHBIM
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nporpaMmaM  Mpo(deccHoHanbHOTrO O0y4eHHUs, JONOJHHUTEIbHBIM 00I1e00pa30BaTeIbHBIM
IIpOrpaMMaM.

Munucmp

O.10. BACHJIPEBA
Ipunosxcenue

VYTBEPX/[EHbBI
npuxazom Munucmepcmea npoceeujenus
Poccuiickoii @edepayuu

om 13 mapma 2019 2. N 114

IHOKA3ATEJIN, XAPAKTEPU3YIOIIUE OBIIIUE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUH
OCYIUIECTBJIEHUA OBPA3OBATEJBLHOU
AEATEJIBHOCTU OPI'AHU3ALIUAMMU,
OCYHECTBJIAIOIINMMU OBPA3ZOBATEJIBHYIO
AEATEJIBHOCTD 11O OCHOBHBIM
OBINEOBPA3OBATEJIbHBIM ITPOI'PAMMAM,
OBPA3OBATEJIBHBIM TIPOTPAMMAM CPEAHEI'O
INPOPECCUOHAJIBHOI'O OBPA3OBAHMNA,
OCHOBHbIM ITPOI'PAMMAM
INPOPECCUOHAJIBHOI'O OBYYEHMNAI,
JONMOJIHUTEJIBHBIM OBHIEOBPA3OBATEJIbHBIM
IHPOI'PAMMAM

|. Iloka3arenu, xapakTepu3yuue OTKPLITOCTb U JOCTYITHOCTD
uHopManum 00 OPraHu3anuu, 0CyeCTBIIAIOIIEH
00pa3oBaTeJILHYIO AeATeJILHOCTD (JaJjiee - OpraHnu3anmm)



N /it [lokazarenun

1.1. |CootBercTBHE MH(POPMALNHU O ACATEIBHOCTA OPTaHU3AINH, PAa3MEIICHHON Ha
00111e10CTYTHBIX HH(OPMAIIMOHHBIX PEeCypcax, €€ COJACPKAHUIO U TOPIKY (opme)
[pa3MeIeHus], yCTAaHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaMU:

- Ha THPOPMAIIMOHHBIX CTEH/IaX B IOMEIICHUU OpraHU3allHu;

- Ha O(pUITMAIEHOM CcaifTe OpraHu3anyy B THPOPMAITMOHHO -TEJICKOMMYHUKAITHOHHON
cetu "Mnatepuer” (manee - cait) <1>

1.2. |Haymuue Ha 0QUIIUATBHOM caiiTe opraHu3auu (yIpexaeHus ) HHPOpMAaIHH O
IIMCTAaHIIMOHHBIX CII0c00ax 00paTHOM CBS3M M B3aUMOACUCTBUS C MOTyJIaTEISIMU
YCIIYT ¥ UX (PyHKIIMOHUpPOBAHHUE:

- TesieoHa;

- DIICKTPOHHOM MOYTHI;

- DJIEKTPOHHBIX CEPBUCOB ((hopma ISl TI01aYH AIEKTPOHHOTO 0OpaIleHusl, TTOJIyYeHHUE
KOHCYJIbTAIIMH 110 OKa3bIBa€MbIM yciIyram, pasjen "HacTto 3ajaBaemblie BOpochl");
- TEXHUYECKON BO3MOKHOCTH BBIPKEHHUS MOJTyIaTeIsIMA 00pPa30BaTENbHBIX YCIyT
MHEHHSI O KaUueCTBE OKa3aHUsl YCIyT (HAIMYHe aHKETHI TSl OTIPOCa TPakKIaH I
FMIEPCCHUIKA Ha HEe)

1.3. |[Jons mosrygateneit 00pa3oBaTeNbHBIX YCIIYT, YIOBIECTBOPEHHBIX OTKPBITOCTHIO,
[TOJTHOTOM M IOCTYITHOCTHIO WH(OPMAIIHH O ACATEIHHOCTH OPraHU3aIH,
[pa3MeNIeHHOM Ha HH(POPMAITMOHHBIX CTEHaX, Ha caiiTe (B % OT 00IIero uncia
OTPOIIEHHBIX NOJyJyaresaeil 00pa3oBaTeIbHBIX YCIIYT)

<1> Cratbs 29 denepanpHoro 3akoHa oT 29 aexadbps 2012 r. N 273-®3 "O6 obpa3oBaHuu B
Poccuiickoit deneparun" (Cobpanue 3akoHomatenbcTBa Poccuiickoit deneparuu, 2012, N 53,
ct. 7598; 2015, N 27, ct. 3989), nocranoBnenue [IpaButenscrBa Poccuiickoit @eneparuu ot 10
uong 2013 r. N 582 "OO yrBepKIeHHWH TpaBUI pa3MENICHUS Ha OQUIIMAIBLHOM cailTe
00pa3zoBaTeIbHON OpraHu3ayy B WH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn "WHTepHet"
u oOHOBNeHUs uHpopmaluu 00 oOpazoBareabHOM opranu3anuu” (CoOpaHue 3aKOHOIATEIhCTBA
Poccuiickoit @enepannm, 2013, N 29, ct. 3964; 2015, N 43, ct. 5979; 2017, N 21, cT. 3025; N
33, ct. 5202).

I1. Iloka3aTenn, xapakTepusyine KOMPOPTHOCTH yCJIOBH, B
KOTOPBIX OCYILECTBJISIETCH 00pa3oBaTe/ibHAsl AeSITeJIbHOCTh

N /o ITokazarenu

2.1. |ObGecneueHne B OpraHu3aluy KOM(GOPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS
oOpa3oBaTeNbHAs A TENTbHOCTD:

- HAJTMYME 30HBI OTbIXa (OKUIAHUSA);

- HaJTW4Ke U IOHATHOCTh HABUTAIIMHM BHYTPU OpraHU3alliu;

- HAJTU4Ke U JOCTYITHOCTh MUTHEBOM BO/IBI,

- HAJTUYKE U JOCTYITHOCTh CAaHUTAPHO-TUTUEHUUECKUX TTOMEIICHHUIA;
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- CAHUTAPHOC COCTOSTHHC IMOMEIICHUI opraHusanun

2.2. |[lons momyuateneil 00pa3oBaTEIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO
YCIIOBHUH, B KOTOPBIX OCYLIECTBIISICTCS 00pa3oBaTelbHast JeITeIbHOCTD (B % OT
00LIero Yrciaa ONPOIICHHBIX NoJIyyaTesiel 00pa30BaTENIbHbIX YCIIYT)

I11. IToka3zaTenu, xapakTepu3yonue J0CTYITHOCTh
o0pa3oBaTe/IbHOM AeSITeIbHOCTH IJISI HHBAJINI0B

N i/t Tlokazarenu

3.1. |OGopynoBaHue TEPPUTOPHH, TIPUIICTAIONIECH K 3IaHHUSIM OpraHU3alluy, ¥ TOMEIICHUH ¢
[y4€TOM JOCTYIHOCTH ISl UHBAJIM/IOB:

- 000pyZI0BaHKE BXOAHBIX TPYIII NaHAYycaMU (MObEMHBIMH TIaT(GOPMaMu);

- HaJIM4YKE BBIJCIECHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;

- HaJTM4Ke aJanTHPOBAHHbBIX JU(PTOB, MOPYYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HAJTMYMe CMEHHBIX KPECeI-KOJISICOK;

- HaJIM4Ke CIeUaIbHO 000pyJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIEHHUI B
OpraHu3alun

3.2. |O0ecrieueHNe B OPTaHU3AINH YCIOBUH TOCTYITHOCTH, TIO3BOJISIONTNX HHBAIHIaM
MoJTy4aTh 00pa30BaTENbHBIC YCIYTH HApaBHE C IPYTHMH:

- TyOIMpoBaHue ISt MHBAIUIOB TIO CITyXY M 3PEHUIO 3BYKOBOM M 3pUTEIHLHON
nH(pOpMaIuu;

- TyOJMpOBaHUE HAJMUCEH, 3HAKOB M MHOW TEKCTOBOMW U Trpaduieckoil HHPOpMaIuH
3HaKaMU, BHITIOJTHEHHBIMU peibe(pHO-TOUCHYHBIM mpupTOM bpaiins;

- BOBMOKHOCTB TIPEI0CTABIICHISI MHBAIUIAM TI0 CITYXY (CIIyXy U 3pEHHIO) YCIIyT
cypaonepeBouuka (Tu(GI0CypA0IepeBOIINKA);

- aJIbTEPHATUBHOM BEPCUU CaliTa OpPraHU3aluy JIJIsl HHBAIUIOB 110 3PCHHIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU OpraHU3allu, MPOLISAIIMMU HEOOX0JMMOE
oOy4yeHre (HHCTPYKTHPOBAHHUE), TIO0 COMPOBOXKICHUIO HHBAIHM/IOB B TOMEIICHUN
OpraHu3aIum;

- BOBMOXKHOCTbB TIPEIOCTABIICHHSI 00Pa30BaTEIIbHBIX YCIYT B TUCTAHITMOHHOM PEKHME
VTH HA IOMY

3.3.  [lons momyuateneil 06pazoBaTeIbHbBIX YCIYT, YIOBIECTBOPEHHBIX JOCTYITHOCTHIO
00pa30BaTENIbHBIX YCIYT Ul HHBAIUIOB (B % OT 0OLIEro yucia OnpoIeHHbIX
noJrydyarenei 00pa3oBaTeNIbHBIX YCIYT - HHBAINU/IOB)

V. Iloka3aTenn, xapakTepusywiue 100poxKeJIaTeJIbHOCTD,
BEKJIMBOCTHh PA0OTHUKOB OPraHU3aun



N /o

ITokazarenu

4.1.

Jlo71s1 mosrydareseid 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX
OOPOXKENTATEIILHOCTHIO, BEKINBOCTHI0 pA0OTHUKOB OPraHU3ALUH, 00ECIIEUMBAIOIINX
MEPBUYHBINA KOHTAKT U HH(POPMHUPOBAHUE TTOTydaTelsi 00pa3oBaTeIbHON YCIIYTH TPU
HETIOCPEICTBEHHOM OOpaIlleHNH B OPTaHU3aIHio (Harnpumep, pabOTHUKN IPUEMHOMN
KOMHCCUH, CeKpeTapuara, yueOHo# yacTi) (B % oT o01iero yncia OnpoIeHHbIX
oJrygareneld 00pa3oBaTEbHBIX YCIYT)

4.2,

Jloms1 moJrygareseil 00pa3oBaTeNbHBIX YCIIYT, YAOBICTBOPEHHBIX
TOOPOXKETATETHHOCTRIO, BEXKIJIMBOCTHIO PAOOTHHKOB OPraHU3aIlii, 00CCIICINBAONITIX
HENOCPECTBEHHOE OKa3aHUe 00pa30BaTeIbHON yCIyru py oOpallleHuu B
OpraHu3aIuio (HanpuMmep, MPeroIaBaTeIn, BOCIUTATENN, TPEHEPbl, HHCTPYKTOPHI)

(B % oT 00111€T0 YnCciIa ONPOIIEHHBIX NoJyyaTesneil 00pa3oBaTeNbHBIX YCIYT)

4.3.

Jlonst momyvareneii oOpa3oBaTeNbHBIX YCIYT, YI0BIETBOPEHHBIX
TOOPOXKENaTeNbHOCThIO, BEXIINBOCTHIO PAOOTHUKOB OpraHu3allui Ipu
MCII0JIb30BAHNU JUCTAaHIMOHHBIX (pOopM B3auMoieicTBuUs (B %o OT 00I1ero yucia

OTPOIIEHHBIX NOJydyaTeseil 00pa3oBaTeIbHBIX YCIIYT)

V. Iloka3aTesin, XapaKkTepu3yoline yA0BJIeTBOPEHHOCTD

YCJIOBHSIMU OCYIIECTBJIEHUS 00Pa30BaTeIbHOM JeSITeJIbHOCTH

OpraHu3anuu
N n/n [Tokazarenu
5.1.  [lons momyyareneit 00pa3oBaTeIbHBIX YCIYT, KOTOPhIE TOTOBBI PEKOMEH/I0BATh

OpraHu3aIuio POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CIIN ObI
ObL1a BO3MOXHOCTbH BbIOOpa opranu3aium) (B % ot oOIIero yncia OnpoIIeHHbIX
moJrygyareneid 00pa30BaTENbHBIX YCIYT)

5.2.  |lons momyuareneit 00pa3oBaTeNIbHBIX YCIYT, YIOBICTBOPSHHBIX Y00CTBOM rpaduka
paboTel opranuzanuu (B % OT 00IIero ymcia OnpouIeHHBIX MMoTydaTenen
00pa3oBaTEIIbHBIX YCIIYT)

5.3.  [[lons momyuareneit 00pa3oBaTeIbHBIX YCIYT, YIOBICTBOPEHHBIX B IIEJIOM YCIOBUSMHU

0Ka3aHMsi 00pa30BaTENIbHBIX YCIYT B Opranusanuu (B % ot o0uero yucia
ONPONICHHBIX MOJIydaTeae ycayr)




